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In the event of an emergency, you may not be able to reach someone who speaks English

very well. When you call for an ambulance, the first things to tell them is that you are
United States Military.

Then follow instructions below:
-1 need an ambulance for a lying/sitting patient with (illness).
-Ich brauche einen Krankenwagen fuer einen liegenden/sitzenden Patienten mit (illness).

-My name is

-My address is
Street with house and apartment number

Name of the town and zipcode

Telephone number
Have someone waiting outside for the German ambulance to flag it down!

MAKE SURE THAT YOU CAN PRONOUNCE YOUR ADDRESS CORRECTLY IN

THERE IS USUALLY ALWAYS SOMEBODY IN YOUR COMPANY THAT CAN EITHER
SPEAK GERMAN OR MAY BE IS MARRIED TO SOMEONE GERMAN.
IT IS VERY IMPORTANT TO PRONOUNCE THE ADDRESS RIGHT, IF YOU

PRONOUNCE IT THE WAY WE DO THE AMBULANCE MIGHT NOT KNOW WHERE
TO FIND YOU!

Terms to use in requesting a German ambulance:

Auto accident Autounfall ow-toe-oon-fall
Back/neck injury Rueckgratsverletzung roo-grats-fair-letz-ung
Burns Brandwunden brant-fun-den

Cardiac arrest Herzstilistand hairz-schtill-stant
Chest pain Thorax beschwerden tho-as-bessh-ver-done
Delivery Entbindung ent-bind-ung
Execessiv bleeding Groessere Blutung gross-ur-a-blue-tongue
Fracture Fraktur frack-toor

Heart Attack Herzanfall hairz-on-fall

High fever Hohes Fieber ho-has-fee-ber
Miscarriage Fehlgeburt fail-gay-burt

Not breathing Atemstillstand a-tem-ashtill-sshtand
Poisoning Vergiftung fear-gifti-ung

Seizure Anfall on-falt

Unconscious Ohnmaechtig own-mashtic
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Giebelstadt Military Police
09334-87-114

Giebelstadt Fire Department
09334-87-7239/7413

German Police
110

German Fire Department
112

Wuerzburg Emergency Room
0931-804-3877/3700

Wuerzburg Military Police
0931-889-114

Staff Duty Officer (SDO)
09334-87-6199/6198

Chaplain Glad
09334-87-7407 (Chapel)

On Post Information



Giebelstadt
09334-87-113


Wuerzburg
0931-889-113

Giebelstadt Health Clinic
09334-87-7411

Wuerzburg Hospital Appointments


Family Practice
0931-804-3854/3855


OB/GYN
0931-804-3818/3716


Pediatric
0931-804-3771/3830

Giebelstadt Dental Clinic
09334-87-7515/7203

Red Cross
0931-889-1760/3326

Army Community Services (ACS)


Giebelstadt
09334-87-7877


Wuerzburg
0931-889-7103

Finance
0931-889-1730


(NOTE: The following is a list of questions frequently asked about a service member’s pay

and allowances while deployed)

1. QUESTION: Will the deployed soldiers received any additional pay?

ANSWER: YES, deployed solders will receive the following additional pay entitlements;

a. FAMILY SEPRATION ALLOWANCE will be paid to all soldiers, with dependents, deployed over 30 days.  The rate is $100/month.

b. IMMINENT FANGER PAY is paid to all soldiers at the rate of $ 150/month.

c. FOREIGN DUTY PAY is paid to all enlisted solders while deployed.  The rate varies from $8 to $22.50/ month, depending upon pay grade.  Officers and Warrant officers are not entitled to Foreign Duty Pay.

d. SEPARATE RATIONS (BAS or Basic Allowance for Subsistence) is paid to all deployed solders (single or married).  If you already receive BAS/Separate Rations you will continue to receive for the duration of the deployment.

2. QUESTION:  How will deployment affect the COST OF LIVING ALLOWANCE (COLA)?

ANSWER: COLA “with dependents” will continue as long as command sponsored family members remain in USAREUR.  Should the family depart USAREUR for more than 30 days, COLA for the deployed soldier will be reduced to the “without dependant” rate.  The result is a significant reduction in the amount of COLA currently paid.

3. QUESTION:  My spouse was receiving additional special pay (i.e. Jump Pay, Flight Pay, Medical, Foreign Language, etc.) prior to deployment, will these pays continue during deployment?

ANSWER: YES, s long as your spouse remains qualified for them, they will be paid.



4. QUESTION: Can I find out the amount of my deployed spouse’s mid-month or end month pay?

ANSWER: YES, with a Special Power of Attorney signed my your spouse, you may receive a copy of your spouse’s Leave and Earning Statement (LES) which will be at the Rear Detachment.  If you have any questions concerning pay, contact the Rear Detachment PAC office and they will help you clear up questions.

5. QUESTION: Will the current method of receiving out pay change?

ANSWER:  You will continue to receive the pay check (Sure Pay) as you currently do, providing it has not been changed by your spouse.  Checks to financial organizations and allotments will continue until changed by the soldier.  If you have access to the bank accounts you will be able to obtain checks.

6. QUESTION: IF I detect an error on my deployed spouse’s LES or believe the LES is incorrect, what action should I take?

ANSWER: FIRST, seek the assistance of the Read Detachment.  If they are unable to resolve the error, them submit s pay inquiry to PAC and they will resolve your problem or contact you for more information concerning the problem.

7. QUESTION: If I elect to return to CONUS (Continental United States), what affect will this have on my deployed spouse’s pay?

ANSWER: COLA will change to the “without dependants” rate if you depart USAREUR for more than 30 days.

8. QUESTION: How will I know when we will begin receiving the additional pay entitlements?

ANSWER: Check with LES for a listing of the current entitlements and the amounts.  DO NOT SPEND ANY ADDITIONAL MONEY UNTIL YOU ARE SURE THAT THE ADDITIONAL ENTITLEMENTS ARE RECEIVED!!!  If you have a question, contact the Rear Detachment PAC.

9. QUESTION: Can a spouse of a deployed solder cash personal checks at the finance office?

ANSWER: YES, if it is a joint checking account with both names imprinted on the check.  If both names are not imprinted, then the sponsor must have completed check cashing authorization card at the servicing finance office, or you must be in possession of a General Power of Attorney.

10. QUESTION: IF an Emergency develops in CONUS which would normally qualify my deployed spouse for emergency leave travel if he/she were here, would I be authorized such travel?

ANSWER:  YES, the Personnel Service Company servicing you community will issue the necessary emergency leave orders.  Verification of the emergency by the RED CROSS is necessary.  Do not travel before written orders are published as you will not be reimbursed.

11. QUESTION:  If a spouse of deployed soldier still has questions concerning pay entitlements, where do they call?

ANSWER; Your first stop for pay and allowances should be the Rear Detachment.  If they cannot answer your questions, then contact the finance officer in your community.

Use of the Chain of Command and your Family Readiness Group is highly encouraged.

For more information regarding how to balance a checkbook, budgeting during a deployment,

etc., contact ACS at  09334-87-7877 in Giebelstadt or 0931-889-7103 in Wuerzburg.



· Take time for yourself, especially away from children.  Even one hour a week will make a difference.
· Find a friend for neighbor with whom to share baby-sitting or transportation.
· Eat good balanced meals and get lots of sleep.

· Keep close contact with family and friends.

· Have someone you can confide in when you have a bad day.  The Chaplain would love to help – 09334-87-7407 or 0931-8891507/6705.

· Know and contact the chain of concern (Company Commander’s wife or 1 SGT wife) with emergency needs or concerns.  Remember you are not alone.  WE are in this together. 

· Be positive as much as possible.  Give someone a hug or a big smile!!  Don’t start listening to gossip or rumor.  Keep a sense of humor.

· Get involved in an education, bible, or exercise class.  Do something athletic, i.e. ride a bike, play tennis, go on a Volksmarch.  Take a walk with a friend.

· Learn a new hobby or start up an old one again.

· Plan trips and outings regularly with family.  Go for a drive or visit a castle or a museum.  Be Careful and take a friend!

· Go to the library.  Read a good book.

· Have a friend over for coffee or a meal.  Go out to eat for a treat together.

· Let the kids have a friend over for dinner or the night.

· Go Shopping; i.e. to a factory outlet, flea market (KEEP WITHIN YOUR BUDGET!)

· Rent a movie and get some popcorn and/or pizza.

· Go to chapel regularly.

· Pray with a friend.

· Be attentive to others and their needs.  Surprise someone with a card or phone call.  Be an encourager.

· Watch something other than CNN.

· Make a list of fun things to do with the kids.  Cut up each idea and put them in a jar.  On the days when you are bored, draw out an idea and do it.  Encourage children to help make suggestions.  Make your ideas fit your child or children’s ages and interests.


· Get up Earlier to allow yourself more time before starting the day’s work.
· Prioritize what is really critical and pace yourself accordingly.  Be realistic and kind to yourself when making your “to do” list.
· Spend leisure time with enthusiastic, upbeat friends.  Since many of your friends will be in the dame position as you, you should be enthusiastic and upbeat with them.
· Rest quietly for five minutes during the day or take a short walk.  Say “No” when you need to for your own well being.
· Ask for help when you need it, whether it’s time away from the children, visiting a friend or a counseling session.
· Focus on immediate or short-term goals that are attainable.
· Take Care Of Yourself when you are “down and out”.  Play your favorite song, see a movie, give up on the housework for the evening, or visit with a friend.
· Analyze Your Mood, energy and time.  Are you down at certain times of the day, week, or month?  Plan and prepare for those times.  Pay Attention to your diet, sleep, exercise, and general health.
· Remember to Laugh.  Don’t loose your send of humor because of stress.
· Volunteer!  Helping others is good medicine for soul and spirit to fill your empty and lonely days.
· Set A Goal to finish that project you have been putting off or begin some project that you have not had time to do before.  So something for yourself!
· Initiate Friendships by calling someone.  Don’t wait for the phone to ring.  Call some friends and go out or get together.
· Keep Safe by having adequate locks on doors and windows, and by knowing and watching out for your neighbors.
· Don’t Feel Guilty about going out with friends and leaving your children with a baby sitter.  It is a cheap way to deal with stress.
· Keep A Journal of you thoughts and activities while your spouse is away to help them understand what’s happening while they were gone.
· Exercise Your Faith and it will go a long way toward keeping you sane.  Prayer helps give you peace and guards you against temptation.



Your spouse warns you to expect it.  The military urges you to prepare for it.  Your civilian friends can’t understand it.  Your children rebel against it.  And you, are a military spouse, struggle to cope with it.  It is a family separation, a fact of life for soldiers and their families.  Whether it is caused by a deployment or Temporary Duty (TDY), separation is one of the most wrenching experiences of Military Life and can bring about profound changes in a marriage, personality, and personal growth.

Pre-Deployment

PROTEST


A week or two before your spouse’s deployment there is usually a feeling of protest against your spouse leaving.  There can be the feeling of unbelief that your spouse will actually leave and guilt that you don’t want them to leave.


There is also frustration with the increased hours your spouse spends getting ready to leave.  There is the awareness of how many household chores and how much family business must be handled before he/she leaves.

WITHDRAWAL


Next is a tearful period, which may come even before your spouse departs.  Thoughts like, “How will I live through this separation without him/her?” are common.  There can also be difficulty sleeping because of fear for your safety when he/she is gone. 

Deployment

DETACHMENT


After your spouse has left, there is an initial sense that the pain of saying goodbye id over.  After the first week, you begin to feel and realize that your can and have to handle life on your own.  It is a state of relative calm and confidence in handling every day living.

ANTICIPATION


About a week or so before they return, there is a feeling of joy and excitement about the homecoming.  Your pace picks up and you think, “He/She is coming home and I’m not ready!”   You think about that long list of things that you wanted to do before he/she came home.

Reunion

ADJUSTMENT


He/She often arrives exhausted from the deployment.  There are emotional and physical adjustments to be made between the two of you and the children.  The first couple of days are a time of unwinding and the attempt to catch up on what has gone on since he/she was gone.  The period of adjustment can last a couple of days to several weeks depending on the length of the deployment.

REINTERGRATION

The marriage and family relationships are both reunited.  Each person in the family has grown because of the separation and they can look forward to a stronger marriage and family as a result.  Give every member of the family time to release, and regain, their role within the family.  Time taken now is worth it!

Helping The Children Cope With Deployment

1. Display pictures of your spouse at the children’s eye level on a wall.

2. Give each child a picture of himself/herself with your spouse for them to have.

3. Children feel secure with the same routine so keep the same schedule.

4. Encourage writing letters to send and enclose schoolwork or drawings.

5. Make opportunities for special outings, especially on weekends and holidays when Dad or Mom would usually be home with them.

6. Go to the park, have a picnic, go out to eat at McDonald’s, visit a children’s zoo, or amusement park – do something they want to do.

7. Keep in touch with their teachers to see hoe they are doing.  Work together to evaluate and change unusual behavior.

8. Have each child choose a chore that Dad or Mom usually does and do it for them while they are away.  It will be their special contribution to maintain the house and help develop responsibility.

Preparing Your Children

Have you prepared the children for your deployment?  Eliminating the actual “shock of the event” may reduce many of the anxieties which children experience upon their parent’s absence.  It is important to sit down and explain the deployment process to them.

Before The Deployment

1. Spend time explaining at the child’s level, why you are going, where, with whom (i.e. with Mike’s mom or dad).

2. Sit down with the whole family and talk about feelings.  Let each family member express how he or she feels about this separation.  Talk about what will happen when dad/mom is gone and what will be different when he/she returns.

3. Dad/mom spend some time individually with each child; play a game, for a walk, or out for an ice cream cone – just the two of you.

4. Take a picture of each child with dad/mom.

Returning From Deployment

1. Make it a family reunion.  Mom and Dad can vacation alone later.

2. When dad/mom comes home expect some anger and insecurity from the children.  Talk about the negative feelings as well as the good ones.

3. Dad/Mom could arrange a date with each child to reestablish the relationship.  Spend as much time as possible as a family.  Without outsiders.


Giebelstadt Community Chapel

D.S.N. 352-7407 or Civ. 09334-87-7407

Sunday Services


0930 – Protestant Worship


1100 – Sunday School (All Ages)


1230 – Gospel Service


1530 – CCD


1600 – Reconciliation


1700 – Mass

Protestant Women of the Chapel (PWOC)


1830 – 2030 Monday Night Bible Study


0900 – 1130 Tuesday Morning Bible Study

Youth of the Chapel (YOC)


1830 – Youth Bible Study

Notification of Family Emergency

In case of a medical emergency and/or death the American Red Cross must be contacted so that they can verify with the Military Authorities.  Always contact your local Red Cross chapter.  You will need to provide the following information.

· Name of Soldier______________________________________________________________________

· Rank_______________________________________________________________________________

· Social Security Number________________________________________________________________

· Home Address_______________________________________________________________________

City______________________________________State____________Zip_______________________


· Home Telephone Number______________________________________________________________

· Military Unit (please do not use acronyms)_________________________________________________

· Unit Telephone Number________________________________________________________________

· Name of Family Member in Crisis and Relationship to the soldier

___________________________________________________________________________________

· Name and Telephone Number of Hospital and/or Funeral Home Involved


___________________________________________________________________________________

· If Family Member is hospitalized, you must also provide the mane of the primary attending physician and a telephone number where he/she can be reached.  The physician will then provide the American Red Cross with the following information:

A. Diagnosis of Family Member in Crisis

B. Current Condition

C. Prognosis

D. Length of hospital stay

E. Is presence of soldier requested/required

If the primary attending Physician deems it unnecessary for the Service Member to be present, he may no be released.  It then becomes a Command decision.  If the service member’s commander releases him/her then that decision overrides that of the attending physician.

Bottom Line Rule:  Always contact you local American Red Cross Chapter in case of a family emergence.  While you have the freedom and the right to contact the service member directly, verification is vital for the soldier’s release from the unit.

Please keep in mind that the service member’s release from the unit is not determined by the Red Cross.  It is strictly a Command decision.

We sincerely hope you will never have to utilize this procedure, but please deep this information sheet in a readily accessible and safe place.  Please preserve confidentiality of the service member; personal information.  Thank You!
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Getting Deployment Ready

Spouse’s Checklist

Once a unit has deployed, it is too late to realize you need your spouse’s signature or don’t know where things are or how important tasks are done.  These problems can easily be avoided.

True family readiness comes from a series of minor tasks accomplished will in advance rather than a sudden “crash” program begun after receiving an unexpected deployment notice.  Last minute rushing produces needless family worry and stress.  It causes many parts of the family readiness plan to be left undone.

By looking ahead and anticipation, the likelihood of a deployment you and your loved ones can adequately plan for this separation.  Remember, once your soldier has been deployed, the responsibility for your family transfers directly to you.  Ultimately, you are responsible for knowing your rights and privileges and what resources are available to you as an Army Spouse.


Financial:

_______
Take possession of appropriate bankbooks, automated teller cards, checkbooks, credit union papers or books, credit cards

_______
Know how to report lost credit cards and how to request replacements

_______
Make sure you can make deposits and withdrawals with only your signature.  If the account show an “and” between the spouse’s name and yours, it requires both signatures; an “or” insures you can make deposits and withdrawals in the absence of your spouse.  This can be changed only while the soldier is here.

_______
Keep a list of automatic deposits and withdrawals or payments make to financial accounts (paycheck, insurance, loan or bill payments)

_______
Have your spouse apply for a Class E Allotment (if desired and appropriate) and keep a copy of the signed application.

Important Documents You Should Have:

_______
Get a Power of Attorney, unit mail card and military ID care if you will have to pick up your spouse’s paycheck and/or mail from the unit.

_______
Prepare a list of outstanding payments, loans and other obligations with due dates, amounts owed, who to pay, contact person, address and telephone numbers.

_______
Prepare a list of investments such as securities or bond with their value, contact person’s name, address and telephone number, and know how to cash these in an emergency.

_______
Ger copies of the past five years’ state and federal income tax returns and everything needed for the next filing, including due dates and who to contact for assistance in preparing the return.

_______
Prepare a list of military and community organizations that offer financial advice, counseling, information and assistance.

_______
Marriage Certificate

_______
Birth Certificates

_______
Insurance policies (life, home, auto)

_______
Family social security numbers (including your children’s’)

_______ 
Rental or lease papers (if appropriate)

_______
Deeds and/or mortgage papers (if appropriate)

_______
School registration papers (if appropriate)

_______
Spouse’s proof of military service documents

_______
Copies of your spouse’s orders and all amendments

_______
Shipping documents and/or household goods inventory

_______
Court orders for support and custody of legal dependence

_______
Unit mail card

_______
Copy of your most recent allotment request (if appropriate)

​_______
Naturalization papers (if appropriate)

_______
Divorce decree (if appropriate)

_______
Adoption papers (if appropriate)

_______
Death certificates (if appropriate)

Family:

_______
Make sure your spouse’s unit has your name, address and telephone number, along with the name, address and telephone numbers of one or more people who will know where you are at all times (even if you travel or move)

_______
Ger the name, address and telephone number of you landlord, mortgage company or government housing office.

_______
Get the names and telephone numbers of key members of your Family Readiness Group, your unit’s Rear Detachment Commander and Chaplain, Family Assistance Center, Guard or Reserve Family Program Coordinator.

_______
Make sure you have a military ID card fir each member of your family

_______
Get the keys to your house, safety deposit box, personal storage company, etc.

Legal:

_______
Get the name, address and telephone number of your military or private attorney or legal advisor.

_______
Get a Power of Attorney (general and/or special) if you will need to sign documents or act on your spouse’s behalf during the deployment.

_______
Make sure your will and your spouse’s will are up to date and valid.

_______
Get copies of all insurance policies and find out what is covered and to what extent; get contact person’s name, address and telephone number; ask whether you need a Power of Attorney to file a clam during your spouse’s deployment.

_______
Secure a list of military and community organizations that offer legal advice, counseling, information and assistance.

Medical:

_______
Make sure you have family medical card for you and your children

_______
Make sure you have family shot records for you and your children

_______
Make sure current prescriptions for medicine and glasses or contact lenses are available

_______
Ger a list of military, community and state and federal organizations that offer medical, mental or emotional, dental and optical assistance

Automotive:

_______
Get automobile and garage key (and spares), if applicable

_______
Have oil changed, new oil and air filter installed and car lubricated; know the mileage reading when the oil should be changed next

_______
Make sure all fluid levels are up to normal (oil, transmission fluid, brake and steering fluid, water, windshield wiper fluid, etc.); know how to check and fill them yourself (if needed) and what gasoline to use

_______
Make sure all vital equipment is in food condition and working order (including brakes, tires, battery, belts, hoses, headlights/high and low beams, tail lights, brake lights, turn signals)

_______
Review your insurance policy to make sure it provides adequate coverage (liability, medical, uninsured motorists, damage to your car and others); know the renewal date, cost of renewal, who to contact to renew the policy (name, address and telephone number)

_______
Investigate a road service policy (if desired) to provide assistance with flat tires, towing, stalled engine, being locked out of your car and other emergencies; know what your policy covers, when it expires and has to be renewed, cost of renewal, who to contact to coverage and one of these events happens

_______
Look into the renewal of state and on-post registration (year, cost, where to go, what to do)

_______
Check your state driver’s license expiration date, cost of renew, where to go, what to do

_______
Check your annual state automotive safety check (if required; when it expires, cost to renew, where to go, and anything that may have to be repaired or replaced to pass this inspection)

_______
Take possession of automotive papers (car registration, safety inspection, tire warranties, battery guarantee, insurance policy and certificate of insurance, road service card); know where they are, what they mean, how to use them

_______
Learn where to go, who to see or call when you have problems with the automobile (routine maintenance, auto repair, tires, oil changes and lubrication)

_______
Learn what alternative transportation is available (on post, car pools, taxis, city buses, friends)

_______
Prepare a list of automotive “dos and don’ts” and hints on car care


Income:


Base Pay
$____________________________


Quarters Allowance
$____________________________


COLA (Cost-of-Living Allowance)
$____________________________


BAS (Basic Allowance for Subsistence)
$____________________________


Other Allowances
$____________________________


Other income
$____________________________


TOTAL Income (A)
$____________________________

Deductions:


Federal Withholdings Tax
$____________________________


State Withholding Tax
$____________________________


FICA Tax (Social Security)
$____________________________


SGLI (Servicemen’s Group Life Insurance)
$____________________________


Allotments
$____________________________


Other Deductions (_______________________)
$____________________________


TOTAL Deductions (B)
$____________________________

Monthly Expenses:


Rent/Mortgage
$____________________________


Utilities:



Gas
$____________________________



Electricity
$____________________________



Telephone
$____________________________



Heating
$____________________________



Water
$____________________________


Food (all groceries, including pet food)
$____________________________


Clothing Purchases
$____________________________


Clothing Care (laundry, dry cleaning)
$____________________________


Personal Items (pair, toiletries)
$____________________________


Payments:



Car
$____________________________




$____________________________



Furniture
$____________________________



Appliance
$____________________________



Insurance
$____________________________



TV (cable)
$____________________________



Newspaper/Magazines/Books
$____________________________



Gasoline
$____________________________



Recreation (movies, bowling, restaurants)
$____________________________



Children’s Allowance (including lesions)
$____________________________



Child Care
$____________________________



Dental and/or Medical Costs
$____________________________



Gifts
$____________________________



Contributions to Church or Charity
$____________________________


Other Expenses
$____________________________


TOTAL Monthly Expenses (C )
$____________________________

Savings and Investing:


Savings Account
$____________________________




$____________________________




$____________________________


Investments (___________________________)
$____________________________



        (___________________________)
$____________________________



        (___________________________)
$____________________________



        (___________________________)
$____________________________



        (___________________________)
$____________________________


TOTAL Savings and Investments (D)
$____________________________


TOTAL Income (A)
$________________________


TOTAL Expenses (B+C+D)
$________________________


DIFFERENCE
$________________________


Rank________________________________Name___________________________________

Task Force___________________________________________________________________

Unit________________________________________________________________________

APO, AE____________________________________________________________________

Departure Notification
If you leave the Giebelstadt area for any reason, it is important that the Rear Detachment Commander knows where you are. There may be an emergency, either in the field or in the States, and the unit will need to contact you. This is true whether you go to the States permanently, leave for a short visit, or go to another community in USAREUR to visit friends.

If you cannot contact the unit to provide your location, please fill out the form below and mail it to the Rear Detachment Commander, leave it at the FRG office, or with your point of contact in the company.

TO:   

 

This is to inform you that I have left the community. I can be reached at the following location:

Name:  ___________________________________________________________________________________

C/O:     ___________________________________________________________________________________

Address: ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Telephone:  ________________________________________________________________________________

Traveling E-mail: ___________________________________________________________________________

I expect to return to the Giebelstadt area on or about: _______________________________________________
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